Ticket: # 3225137 - Receiving Spoofed Robocalls at Work 
Date: 5/1/2019 12:25:42 AM 
City/State/Zip: Sacramento, California 95822 

Company Complaining About: N/a; Claimed To Be From The Social Security Administration 


Description 

I received four recorded calls from different spoofed numbers at my work number claiming to be from 
the "Department of Social Security Administration" and stating that my Social Security Number was 
somehow compromised. The recording wanted me to "press 1" for more information. 




Ticket: # 3225167 - Multiple Phishing or silent voicemails 
Date: 5/1/2019 1:54:36 AM 
City/State/Zip: Apo, New York 09123-0004 

Company Complaining About: No 


Description 

I get almost one call per day, probably more if averaged. Yesterday there were seven voicemails. I do 
not answer these. My voicemail message says I am on the no call list. 702-425-8845, this one has 
called multiple times with no message. These numbers (and this is just yesterday) 888-815-0014; 
888-810-0911; 888-810-0922; 888-810-0917 left the same message indicating SPAM robo calls from 
the "Department" of Social Security Administration. These calls allege my Social Security Number 
has been suspended, and to press one. 




Ticket: # 3225209 - Harrassing calls 

Date: 5/1/2019 7:09:37 AM 

City/State/Zip: Marietta, Pennsylvania 17547 

Company Complaining About: American Disability Network 


Description 

Robocall at 3:0 am. Someone should shoot these assholes. 




Ticket: # 3225260 - scam caller 

Date: 5/1/2019 8:36:24 AM 

City/State/Zip: Inver Grove Heights, Minnesota 55077 

Company Complaining About: Apple 


Description 

Robocall called approximately every 30 minutes leaving recorded message on answering machine. I 
have nomorobo but they are still getting through. 




Ticket: # 3225269 - Excessive calls from DaveRetireMe.com 

Date: 5/1/2019 8:42:24 AM 

City/State/Zip: Philadelphia, Pennsylvania 19076 

Company Complaining About: Phone Number 


Description 

DaveRetireMe.com spam "voicemail drops" inundate my GFE (gov’t provides) cell phone. In the past 
week I’ve received at least 20 messages from company Interfering with my job, customers get 
"mailbox is full" and cannot leave a message 




Ticket: # 3225273 - Repeated Unwanted Calls 
Date: 5/1/2019 8:50:41 AM 
City/State/Zip: New River, Arizona 85087 

Company Complaining About: Unknown 


Description 

I have been getting unwanted calls and voicemails for months from a person calling himself Alex and 
stating he wants to buy my home (which is not for sale). I am registered on the National Do Not Call 
list and have tried blocking this number, but the calls continue. I consider this harassment. The 
number shows as belonging to VolPstreet.com. 




Ticket: # 3225288 - Spam caller 
Date: 5/1/2019 9:12:17 AM 
City/State/Zip: Brooklyn, New York 11235 

Company Complaining About: Spam? Name Unav 


Description 

RE: spam caller number 929-201-3700 

The caller said they wanted to talk to me about a discrepancy in my ConEd charges. The caller never 
said they were from ConEd, or what company they actually represent or their supposed position 
within whatever (suspicious) company. I highly suspect it was an electric utility scam. 

Shortly after, I called the number on my ConEd bill and the representative told me that ConEd would 
never call or leave a message about my account. Instead, he said, ConEd would put in writing and 
mail me any correspondence concerning my account. He too considered my experience to be from a 
spam caller wanting to nefariously switch my utility service and said he did not recognize the 929- 
201-3700 as being affiliated with ConEd. 

Please investigate! I have for a long time now been on the Do Not Call Registry, thought I suspect 
spammers ignore it. Again please shut down this illegal operation. 




Ticket: # 3225312 - Unwanted telemarketer 
Date: 5/1/2019 9:22:55 AM 
City/State/Zip: Clarkston, Michigan 48348 

Company Complaining About: Safe At Home 


Description 

Received a robocall from a company called "Safe at Home" soliciting for medical alert bracelets 




Ticket: # 3225317 - ROBO Call Recording 

Date: 5/1/2019 9:23:38 AM 

City/State/Zip: Pittsburgh, Pennsylvania 15212 

Company Complaining About: Robert With Sensible Business Credit 


Description 

I received a robo call at my work phone 4x within the last month at least. It is a recording and when 
you try to speak it starts all over. It uses different phone#s on caller ID and when I call this person 
back, their mail box is full. 




Ticket: # 3225347 - Repeated calls 
Date: 5/1/2019 9:42:51 AM 
City/State/Zip: Woodbine, Maryland 21797 

Company Complaining About: Oxon Hill Md 


Description 

This number started calling me early and called every few minutes. They called about 10 times today. 
The harassment of telemarketing is out of control, and most every call I receive now till marketing. 
When will something be done? 




Ticket: # 3225361 - More phone calls - 20+ today ! 
Date: 5/1/2019 9:49:02 AM 
City/State/Zip: Woodbine, Maryland 21797 

Company Complaining About: Gaithersburg Md 


Description 

This is nuts! In addition to all the other phone calls I’ve gotten today, from telemarketers I am getting 
a bunch of calls that are either clicks or silence from this one. I’ve called seven times, which leads my 
totals to over two dozen telemarketing calls today. 




Ticket: # 3225371 - Unwanted Robe Calls 

Date: 5/1/2019 9:52:43 AM 

City/State/Zip: Winston Salem, North Carolina 27127 

Company Complaining About: Pain Center? 


Description 

I keep receiving calls from spoofed numbers. 




Ticket: # 3225396 - Telemarketing Complaint 
Date: 5/1/2019 10:10:32 AM 
City/State/Zip: Charlestown, Rhode Island 02813 
Company Complaining About: Student Loan Assistance 


Description 

The Student Loan Assistance calls repeatedly to refinance my student loan. I have never had a 
student loan. They call many times a day and with spoofed numbers. 




Ticket: # 3225402 - Robocall 
Date: 5/1/2019 10:12:48 AM 
City/State/Zip: Ankeny, Iowa 50021-6754 

Company Complaining About: Unavailable 


Description 

Robocall about some kind of healthcare junk. 




Ticket: # 3225413 - Unwanted Phone Calls 
Date: 5/1/2019 10:16:09 AM 
City/State/Zip: Columbus, Ohio 43203 


Description 

Scam phone call: "Legal enforcement actions filed on your social security number for fraudulent 
activities." 

210-245-6074 




Ticket: # 3225415 - Health Enrollment Center 
Date: 5/1/2019 10:17:13 AM 
City/State/Zip: Denver, Colorado 80204-0276 
Company Complaining About: Health Enrollment Center 


Description 

Daily calls from this organization - always from a different number. 

DEMAND the FCC do something about this. It is harassment we are compelled to endure in order to 
own a phone. 

DO SOMETHING! 




Ticket: # 3225434 - unsolicited telemarketing call 
Date: 5/1/2019 10:24:26 AM 
City/State/Zip: Dallas, Georgia 30157 

Company Complaining About: Cash Advance Usa 


Description 

Cash Advance USA called to offer a payday loan 




Ticket: # 3225445 - robocall from "legal department of Social Security Administration" 
Date: 5/1/2019 10:29:12 AM 
City/State/Zip: Alexandria, Virginia 22315 

Company Complaining About: Legal Department Of Social Security Administration 


Description 

I've received two robocalls from an 800 number. A woman's voice says "this is the legal department 
of Social Security Administration". I've hung up as soon as I realized it was a robocall. 




Ticket: # 3225449 - Unwanted calls 
Date: 5/1/2019 10:33:35 AM 
City/State/Zip: Trenton, New Jersey 08638 

Company Complaining About: Apple, Inc 


Description 

Consumer is receiving unwanted calls from Apple Inc - message to get in touch with a technician 
ASAP. She is receiving them every 30 minutes. 

Calls began Sunday 3/17 and lasted all day. 

***CTR 392-phone*** 




Ticket: # 3225457 - Spam call for fake auto warranty 

Date: 5/1/2019 10:36:16 AM 

City/State/Zip: Bedford, New Hampshire 03110 

Company Complaining About: Dealer's Choice 


Description 

Sales call representing themselves as a warranty company that needs my information to continue my 
auto warranty. 

This is not a company I do business with and was trying to scam payment information from me by 
misrepresenting themselves. 

Call came from a spoofed number 




Ticket: # 3225467 - Unwanted calls from spoofed numbers 

Date: 5/1/2019 10:39:59 AM 

City/State/Zip: Raleigh, North Carolina 27615 


Description 

I receive calls from a spoofed number similiar to mine about 3 times a week. I received 11 such calls 
in April. They offer to lower my credit card interest rate but are attempting to scam me. They hang up 
when I tell them to stop calling me. 




Ticket: # 3225481 - Spam calls 
Date: 5/1/2019 10:45:22 AM 
City/State/Zip: Tampa, Florida 33602 

Company Complaining About: None 


Description 

Constantly get calls from a 954-818 number. The last 4 digits are always different. Most recent was 
954-818-7635. I block them and they call from a different number. 




Ticket: # 3225495 - Healthcare scam call 
Date: 5/1/2019 10:48:27 AM 
City/State/Zip: Magnolia, Texas 77354 


Description 

I received a pre-recorded message for healthcare insurance. I selected to speak with someone to 
identify a company name or other information so I could provide a better report of unwanted spam 
calls. The person who picked up did not give a company name, would not give his name or a contact 
number. When I confronted him regarding the scam, he said that he would never get caught and 
good luck. 




Ticket: # 3225501 - Unwanted phone calls 
Date: 5/1/2019 10:51:55 AM 
City/State/Zip: Houston, Texas 77242 

Company Complaining About: W Palm Beach FI 


Description 

We receive unwanted calls daily-- some of them repeatedly and from the same number. 




Ticket: # 3225515 - Unwanted call 

Date: 5/1/2019 10:55:19 AM 

City/State/Zip: Phoenixville, Pennsylvania 19460 


Description 

Health insurance call 




Ticket: # 3225534 - SSA Telephone Scam 
Date: 5/1/2019 11:05:05 AM 
City/State/Zip: West Jefferson, Ohio 43162 


Description 

Automated message stating our SSN will be suspended for fraudulent usage in Texas if we don't 
immediately. 




Ticket: # 3225546 - Unwanted Phone call 
Date: 5/1/2019 11:09:33 AM 
City/State/Zip: Denver, Colorado 80238 

Company Complaining About: Paypal 


Description 

I received a phone call at 4:07am from a number listed as "Paypal". A reverse lookup shows the 
number registered to an individual and not Paypal. 




Ticket: # 3225560 - nuisance phone spam calls 
Date: 5/1/2019 11:13:36 AM 
City/State/Zip: Oak Ridge, Tennessee 37830 
Company Complaining About: Baptist Medical Center South 


Description 

I keep receiving calls from "Baptist Medical Center South" from 334-414-9160. I don't answer but they 
leave voicemails and also another # to call back - 877-910-2699. 

4/24 3:15 pm, 4/23 6:57pm, 4/18 4:45pm, 4/11 12:39pm, 4/10 7:54 pm. 

From 334-613-7305: 4/23 4:54pm and 4/17 4:40 pm. 

A callback # was left for 877-910-2699. Msgs were for (what sounded like) "Aswayne Deno." I 
googled "Baptist South" and there is actually a photo (probably photoshopped). The calls are from 
Alabama and I live in Tennessee. I cannot block them on that particular cell phone. 




Ticket: # 3225561 - robocall 

Date: 5/1/2019 11:13:49 AM 

City/State/Zip: Holden, Massachusetts 01520 

Company Complaining About: Anna, Tx 


Description 

Received robocall voicemail stating I need to call them regarding fraud or legal proceedings will 
begin. Voice was a computerized voice. They did not identify who they were. 




Ticket: # 3225563 - Fraudulent call reporting "social security account suspended" 
Date: 5/1/2019 11:14:40 AM 
City/State/Zip: Watkinsville, Georgia 30677 

Company Complaining About: Unknown 


Description 

This is the second scam call from these folks in the past week. Uses incorrect English syntax and 
an obvious fraud. Today's call came from 877-253-4788. 




Ticket: # 3225575 - report of spam phone call to cell phone on do not call list 

Date: 5/1/2019 11:16:18 AM 

City/State/Zip: West Sacramento, California 95691 

Company Complaining About: Na 


Description 

subject says it all 




Ticket: # 3225578 - spam calls 
Date: 5/1/2019 11:16:40 AM 
City/State/Zip: New York, New York 14222 

Company Complaining About: Unkown Caller 


Description 

these calls have been happening for two months, way worse than when it started, two rings and then 
it stops, dont leave voicemails, if she blocks it, goes to different number, sometimes 011, sometimes 
+1 011 386 31453 , unknown caller, started at 2:46 am-6:00am then starts again at 9 




Ticket: # 3225583 - Fraudulent Call 

Date: 5/1/2019 11:17:23 AM 

City/State/Zip: Winnebago, Wisconsin 54985-0009 

Company Complaining About: Social Security Administration 


Description 

I received a phone call at my work which is a State of Wisconsin owned facility stating she was from 
the Social Security Administration notifying me that there was fraudulent activity on my social security 
benefits. The voice on the phone was automated and she stated that she was an Officer with Social 
Security. 




Ticket: # 3225615 - Scam Calls 
Date: 5/1/2019 11:26:13 AM 
City/State/Zip: Ogden, Utah 84404 

Company Complaining About: Something Law Firm 


Description 

Consumer received a call from someone claiming to be a law firm for a Debt Collector. Consumer 
said they gave him all his personal information. Consumer contacted the debtor and the debt has not 
left their office. 

***CTR402*** 




Ticket: # 3225617 - Unwanted Calls 
Date: 5/1/2019 11:26:54 AM 
City/State/Zip: Champaign, Illinois 61826 

Company Complaining About: Illinois Call 


Description 

We get 3-4 calls a day from people claiming they are with Google Business. We have asked 
repeatedly for them to stop calling and they just hangup and call right back and say nothing. They 
need to quit calling. We have explained that we have no interest in a google listing. 




Ticket: # 3225642 - Repeated, DAILY spoofed calls 
Date: 5/1/2019 11:34:00 AM 
City/State/Zip: Bayonne, New Jersey 07002 


Description 

Every day I get spoofed calls. Usually from "emily" or "elizabeth".... almost always the same voice 
selling something different. If the voice is the same, surely the company doing this is the same. Track 
them down and SHUT THEM DOWN. 




Ticket: # 3225652 - Spoofed Call 
Date: 5/1/2019 11:37:38 AM 
City/State/Zip: Louisville, Kentucky 40291 

Company Complaining About: Walgreens 


Description 

A few minutes ago, I received a phone call and the caller ID said it was Walgreens 231-1310 which is 
my local Walgreens Pharmacy. Normally if I don’t recognize the number, I just let it ring to see if there 
is a message. If there is no message or if the message does not adhere to the Do Not Call List, I will 
block the number so it never rings again. But since this appeared to be a legitimate call I answered it. 
A recorded voice said that my warranty had run out on my vehicle and... If you don’t stop these 
people, we are going to have to start blocking legitimate numbers. This will turn out to be lost revenue 
for many retailers. 




Ticket: # 3225686 - Reporting Fraudulent Number 
Date: 5/1/2019 11:44:56 AM 
City/State/Zip: Nashville, Tennessee 37221 
Company Complaining About: Social Security Administration 


Description 

received 2 calls from this number 1 833 391-1535 pretending to be social security administration. 
Robocall that says your social security number has been compromised please call back. 




Ticket: # 3225699 - National Dealer Protection robo calls 
Date: 5/1/2019 11:48:07 AM 
City/State/Zip: Alexandria, Virginia 22314 
Company Complaining About: National Dealer Protection 


Description 

National Dealer Protection continues to call me even though I am on the DNC list, their number they 
called from, which of course you are unable to call back to is 703-552-9386. 




Ticket: # 3225700 - Vehicle Warranty Scam 
Date: 5/1/2019 11:48:54 AM 
City/State/Zip: Chicago, Illinois 60625 


Description 

Receives calls regarding NY vehicle warranty expiring. I do not own a car. 




Ticket: # 3225712 - Fake Legal Proceedings Scam 
Date: 5/1/2019 11:53:22 AM 
City/State/Zip: Greenfield, Wisconsin 53228 


Description 

Spoofed call and scam threatening legal proceedings. Message started halfway through stating 
"...Activities, so once you get this message kindly call us back as soon as possible on our number 
before we begin legal proceedings against you." 




Ticket: # 3225731 - Scam Phishing call reported to be from SS administration 

Date: 5/1/2019 11:56:01 AM 

City/State/Zip: Concord, North Carolina 28025 

Company Complaining About: Social Security Administration 


Description 

scammer wants me to call back to find out problem with my SS account 




Ticket: # 3225769 - fraud calls 

Date: 5/1/2019 12:03:13 PM 

City/State/Zip: Orlando, Florida 32808 

Company Complaining About: Social Security Administration 


Description 

been recieving countless calls claiming to be social security, and telling me I am under investigation 
for fraudulent use of Social Security 




Ticket: # 3225808 - Phishing phone call 
Date: 5/1/2019 12:12:32 PM 
City/State/Zip: Columbia, Missouri 65203-4709 

Company Complaining About: 800 Service 


Description 

received automated call that said I needed to call a phone number to have important legal documents 
delivered to me. 




Ticket: # 3225814 - Social Security fraud 

Date: 5/1/2019 12:14:18 PM 

City/State/Zip: Longmont, Colorado 80504 

Company Complaining About: Social Security Administration 


Description 

I've gotten 2 call's today from the number 888-815-0026 saying my Social security number has been 
suspended due to fraudulent activity and to press 1 to speak to an agent. It is a recorded computer 
voice that is speaking. 




Ticket: # 3225826 - unwanted calls 
Date: 5/1/2019 12:16:47 PM 
City/State/Zip: Casper, Wyoming 82609 

Company Complaining About: Wells Fargo Bank 


Description 

Answering machine message - Hi, this is Gary from credit card help center. I have great news for 
you. You have been pre-approved by the major credit reporting bureau to get 0% on all of your 
credit cards. I just need to ask a couple of quick questions. Do you owe $2,000 or more on all of 
your credit cards combined? (Getting no response - hung up.) 




Ticket: # 3225861 - robocall lower interest rate credit cards 
Date: 5/1/2019 12:22:06 PM 
City/State/Zip: Jeffersonville, Indiana 47130 

Company Complaining About: Async 


Description 

Async again 




Ticket: # 3225862 - unwanted calls 
Date: 5/1/2019 12:22:30 PM 
City/State/Zip: Casper, Wyoming 82609 

Company Complaining About: Unknown Name 


Description 

Machine message - They have been granted limited enrollment of affordable insurance from 
companies like BCBS, CIGNA, Aetna, United and many more. Press the # key for hassell free 
assessment. 




Ticket: # 3225880 - Unwanted robe calls 
Date: 5/1/2019 12:26:05 PM 
City/State/Zip: Topeka, Kansas 66604 

Company Complaining About: Cash Advance 


Description 

I have received robocalls from a company called Cash Advance. I believe it to be a scam. 




Ticket: # 3225885 - robo call 
Date: 5/1/2019 12:26:34 PM 
City/State/Zip: New York, New York 10003 


Description 

robo call from 847-923-9894 and one from 502-373-5117 




Ticket: # 3225888 - Unwanted calls from spoofed number 
Date: 5/1/2019 12:26:54 PM 
City/State/Zip: Franklin, Tennessee 37064 


Description 

Unwanted calls repeatedly from the same company/person 




Ticket: # 3225918 - Visa must respond now 
Date: 5/1/2019 12:35:54 PM 
City/State/Zip: Jeffersonville, Indiana 47130 

Company Complaining About: 8009452000 


Description 

Says they are Card Services for Visa and Mastercard, sound like they are in India. 




Ticket: # 3225940 - UNWANTED ANNOYING ROBOCALL with pre-recorded message 

Date: 5/1/2019 12:40:20 PM 

City/State/Zip: Bridgewater, New Jersey 08807 

Company Complaining About: Polewka Matt 


Description 

UNWANTED ANNOYING ROBOCALL with pre-recorded message. The call violated DO NOT CALL 
rules for my personal/residential phone (VOIP line). When I answered the call, the Caller ID said the 
caller was someone in my local area by the name of “POLEWKA MATT” at “908-253-7089”. 

However, the sleazy prerecorded message turned out to be from one of the MANY SLEAZY CALL 
CENTERS calling about CREDIT CARD INTEREST AND DEBT REDUCTION, so the local Caller ID 
and calling number are probably “SPOOFED”. PLEASE FIND AND BLOCK THIS CALLER. My 
Cablevision service call log data for the call follows, below: 

Date and Time of Call: 05/01/2019 12:19 PM 
Type of Call: Inbound 
Calling Number: (908) 253-7089 
Listed Calling Location: Somerville, NJ 




Ticket: # 3225997 - Unwanted Call 
Date: 5/1/2019 12:50:50 PM 
City/State/Zip: Bowie, Maryland 20715 

Company Complaining About: Prince Georges 


Description 

Received call containing of pre-recorded message advising that they had tried to reach me several 
times to reduce my credit card rate (which was false) 




Ticket: # 3226005 - Robo call 

Date: 5/1/2019 12:51:45 PM 

City/State/Zip: Sherwood, Arkansas 72120 

Company Complaining About: Visa, Mastercard, Discovery 


Description 

501-944-9938 




Ticket: # 3226010 - Report Harrassing Call 
Date: 5/1/2019 12:52:18 PM 
City/State/Zip: Columbus, Ohio 43214 

Company Complaining About: Microsoft 


Description 

We have received multiple phone calls over the past two days claiming to be Microsoft tech support. 

1 -850-390-4662. When we call back they want us to remotely connect our computer to theirs so that 
they can fix an IP address hack. They immediately hang up when we prompt for verification of their 
identify. 




Ticket: # 3226019 - SPAM calls to my cell phone 
Date: 5/1/2019 12:53:53 PM 
City/State/Zip: Canton, Connecticut 06019 


Description 

Recently I have been receiving spam calls to my cell phone regarding money I owe to the IRS. The 
two numbers this week are: (203)900-4155 and (203)989-3114. They are always different numbers. 
In the last few months, I have gotten these same calls to my home phone number. 




Ticket: # 3226057 - Unwanted calls 
Date: 5/1/2019 1:00:41 PM 
City/State/Zip: Fulton, Maryland 20759 

Company Complaining About: N/a 


Description 

I have received 3 unwanted calls in the last 2 days. Two calls to my cell phone and one to my work 
landline. 




Ticket: # 3226064 -1 cloud virus 
Date: 5/1/2019 1:01:54 PM 
City/State/Zip: Milwaukee, Wisconsin 53202 

Company Complaining About: Apple 


Description 

Scam 




Ticket: # 3226066 - unwanted calls 
Date: 5/1/2019 1:02:12 PM 
City/State/Zip: Sulphur, Louisiana 70665 


Description 

repeatedly receiving unwanted calls from callers wanting to lower interest rates. 




Ticket: # 3226085 - Spam calls 
Date: 5/1/2019 1:06:18 PM 
City/State/Zip: Livonia, Michigan 48150 


Description 

I keep getting spam calls leaving an automated message from the same number asking me to call a 
different number to address legal proceedings against me. 




Ticket: # 3226096 - Unwanted Calls 

Date: 5/1/2019 1:08:46 PM 

City/State/Zip: Manasquan, New Jersey 08736 


Description 

• Received unwanted calls 

• Message student loans 

• Phone number 401 -536-0563 

• Happening on cellphone 

• Not register on the DNC list 
***ctr 388-phone*** 





Ticket: # 3226112 - Unsolicited credit card offers by phone 
Date: 5/1/2019 1:11:55 PM 
City/State/Zip: Venice, California 90291 


Description 

I received a phone call from this number with unsolicited credit card refinancing offers. 




Ticket: # 3226120 - Google robo dialer 
Date: 5/1/2019 1:13:08 PM 
City/State/Zip: Redding, California 96001 

Company Complaining About: Google 


Description 

Another call from the Google business listing robo dialer 




Ticket: # 3226128 - ongoing robocalls from same company; requests to remove are 
ignored 

Date: 5/1/2019 1:14:04 PM 
City/State/Zip: Alexandria, Virginia 22301 

Company Complaining About: "hilton Hotels" 


Description 

A company claiming to represent "Hilton Hotels" has been regularly and repeatedly calling me for 
over a year. More than once I have asked to be removed from the calling list. I have blocked the 
number several times and they keep calling back with spoofed numbers. 


Here is a list of _some_ of the numbers they have used: 

* 703.688.0822 
*703.591.7908 

* 703.593.9891 

* 703.591.1114 
*703.593.1003 

* 703.595.5785 

Is there _anything_ that can be done to stop this? 




Ticket: # 3226143 - Unwanted Social Security Spam 

Date: 5/1/2019 1:17:59 PM 

City/State/Zip: Allentown, Pennsylvania 18104 

Company Complaining About: Social Security Administration 


Description 

I have received 3 calls within the last hour from this number. The voicemails are cut off and only say 
"to you as soon as possible, again this call is from social security administration, the number to reach 
department is 309-228-4903 I repeat it 309-228-4903. thank you" 




Ticket: # 3226148 - Repeated unwanted robocalls from the same service 
Date: 5/1/2019 1:19:03 PM 
City/State/Zip: Alexandria, Virginia 22301 


Description 

I have been getting robocalls from this service for months. I have asked to be remove from their 
calling list multiple times, those requests have been ignored. I have blocked their number but they 
keep calling back with spoofed numbers. 

Most recently (just now) I spoke with representative who claimed her name was "Jessie Smith" and 
that she represented a company named "Dealer's Choice". This call was from 703-272-7337. 

If there is anything that can be 




Ticket: # 3226166 - Spam calls about extended car warranty 
Date: 5/1/2019 1:23:18 PM 
City/State/Zip: Sullivan, Wisconsin 53178 


Description 

Repeated calls (multiple per day) asking to provide personal information and extend cars warranty 




Ticket: # 3226185 - Treasury fraudulent call 

Date: 5/1/2019 1:28:06 PM 

City/State/Zip: Tallahassee, Florida 32301-5848 

Company Complaining About: No Name 


Description 

Today (1 May 2019) I received what I believe was a fraudulent Treasury-related phone call. It was 
from an unknown number and I let it go to voice mail. In the voice mail message the caller (a female 
possibly computer generated voice) threatened arrest if I did not respond to the message. The call 
came in at 11:37am EDT Wednesday 1 May 2019. The call was from (956) 277-4413. The 
threatening message demanded that I respond to the same number or I would be arrested. I believe 
this to be a form of "phishing." Thank yo for your kind attention to this matter. 




Ticket: # 3226201 - Annoying recording 
Date: 5/1/2019 1:30:41 PM 
City/State/Zip: Oxon Hill, Maryland 20745 


Description 

The caller calls my each every day sometime more and they describe the call for remodeling you 
home the caller identify himself as Jake. I have block the number I have tried to speak with someone 
to take my number off of their call list and I continue to get a call from this same person(s). 




Ticket: # 3226216 - Robo call to cell phone 
Date: 5/1/2019 1:34:21 PM 
City/State/Zip: Louisville, Kentucky 40242 

Company Complaining About: Apple 


Description 

Robo call to cell phone saying they were Apple and that my account had been hacked. I don't have 
an apple account. 




Ticket: # 3226220 - Harrassing calls 
Date: 5/1/2019 1:36:49 PM 
City/State/Zip: Marietta, Pennsylvania 17547 


Description 

Robocll speaking some foreign language. No identification, nothing in English. 




Ticket: # 3226236 - Unwanted and spoofed calls 
Date: 5/1/2019 1:38:03 PM 
City/State/Zip: Gilbert, Arizona 85234 
Company Complaining About: Health Enrollment Center 


Description 

health enrollment center has called me countless times and it is now harassment... 




Ticket: # 3226237 - unwanted calls 
Date: 5/1/2019 1:38:15 PM 
City/State/Zip: Perry, Florida 32347 


Description 

About 10 times a day I get a call from 1-800-259-0284 saying my google business account has 
received a negative review. I don't even have a my google business account and this is very 
annoying. Please get them to quit calling. 




Ticket: # 3226252 - Repeated Marriott spam calls 

Date: 5/1/2019 1:41:12 PM 

City/State/Zip: Springfield, Pennsylvania 19064 

Company Complaining About: Marriott 


Description 

I get robo-called by Marriott frequently. I have requested to be removed from their list on several 
occasions, and my number is on the Do Not Call registry, but it persists. They mask the number to 
make it look like I'm receiving a local call, which is how they get me to answer. 




Ticket: # 3226259 - Robocalls 

Date: 5/1/2019 1:42:28 PM 

City/State/Zip: Homosassa, Florida 34448-4957 

Company Complaining About: Metrocall Inc 


Description 

I am on the national do not call list and still get robocalls, some of which are obviously scams. The 
item below is just one example. 




Ticket: # 3226273 - Unwanted telemarketing 

Date: 5/1/2019 1:46:59 PM 

City/State/Zip: Lancaster, Pennsylvania 17603 


Description 

Reporting unwanted telemarketing. Please identify these telemarketers and shut them down! 




Ticket: # 3226294 - Continued member.builders ringless voicemail spam, now without 
caller ID 

Date: 5/1/2019 1:53:54 PM 
City/State/Zip: Columbus, Ohio 43210 

Company Complaining About: Daveretireme.com, Also "done For You" 


Description 

See ticket numbers 3224045 and 3224093; this is the same caller, but this time the voicemail 
message envelope data did not include the caller's phone number. 




Ticket: # 3226295 - Unwanted telemarketing 

Date: 5/1/2019 1:54:16 PM 

City/State/Zip: Lancaster, Pennsylvania 17603 

Company Complaining About: +1 (717) 645-0291 


Description 

Please identify these telemarketers and shut them down. 




Ticket: # 3226311 - Spoofed Robocall Offering Credit Card Services 

Date: 5/1/2019 1:58:00 PM 

City/State/Zip: Cambridge City, Indiana 47327 

Company Complaining About: Spectrasite Com 


Description 

Robocall offering credit card services. I did not catch the company name. The caller-ID reads 
"SPECTRASITE COM" & the number is from the local area code & exchange -- 765/478-6481. 
Date/time in fields below this come from information in the recent call list on the phone (the current 
date/time displayed on my phone matches the time on this computer & my cell phone.) I can take a 
picture of the recent call information from the landline phone & attach it to an email if that helps 
buttress your case. 




Ticket: # 3226320 - Unwanted telemarketing 

Date: 5/1/2019 1:59:41 PM 

City/State/Zip: Lancaster, Pennsylvania 17603 

Company Complaining About: +1 (717) 381-6734 


Description 

Please identify and stop these telemarketers! 




Ticket: # 3226336 - Unwanted Calls 
Date: 5/1/2019 2:03:38 PM 
City/State/Zip: Los Angeles, California 90066 


Description 

I am getting calls from a VOIP /skype number that is repeatedly calling me stating "social security 
requires you to call this number or you will have legal proceedings". I know this is a scam and they 
will not tell me why they are calling or whom they are calling for. 




Ticket: # 3226338 - radom spoofing calls(phishing) 
Date: 5/1/2019 2:04:17 PM 
City/State/Zip: Grayling, Michigan 49738 

Company Complaining About: Kearny, Nj 


Description 

I'm getting a large amount of phishing calls that use rotational numbers(IE: same location but different 
numbers), also numbers from locations that I don't associate with. 

I've tried calling the numbers back, usually its a non functioning number. I also got one to go thru, 
and there was background noise, but no one answered, had robocalls, that at one point I tried to get 
thru to a real person, and the robot responded that it was a real person using the latest digital 
technology, then hung up after I kept asking to speak to a person. 

Now I'm getting voicemails saying they are going to press charges if I don't responde.(201-467-4332) 
Kearny, NJ. 




Ticket: # 3226342 - Unwanted telemarketing 

Date: 5/1/2019 2:05:07 PM 

City/State/Zip: Lancaster, Pennsylvania 17603 

Company Complaining About: +1 (717) 544-6903 


Description 

Please identify and stop these telemarketers. 




Ticket: #3226371 - Robocall 
Date: 5/1/2019 2:10:23 PM 
City/State/Zip: Palmer, Alaska 99645 

Company Complaining About: Google 


Description 

On Wed. May 1, 1019 at 9:422 AM, I received a Robocall with a robotic female voice saying they 
were from Google and that I needed to update my account. I do not have a Google account. Further 
my phone is registered on the "Do Not Call" list. I hung up. 




Ticket: # 3226393 - Scam calls 

Date: 5/1/2019 2:15:47 PM 

City/State/Zip: Lancaster, Pennsylvania 17603 

Company Complaining About: +1 (215) 346-8160 


Description 

This is the Apple iCIoud security breach scam. Please shut them down! 




Ticket: # 3226395 - Fraud 
Date: 5/1/2019 2:15:58 PM 
City/State/Zip: Vandalia, Ohio 45377 

Company Complaining About: Georgia 


Description 

Stated that I was involved in tax fraud wanted me to call them before I got arrested and to call 678- 
827- 9258 




Ticket: # 3226404 - Recorded call about health insurance 

Date: 5/1/2019 2:20:06 PM 

City/State/Zip: Cinnaminson, New Jersey 08077 


Description 

A recorded message about "limited health enrollment period" for a variety of insurers. The caller did 
not identify with whom they are affiliated, but named several insurance brands. The voice directed 
me to push pound to get a "hassle free assessment." 




Ticket: # 3226411 - Scam Calls 

Date: 5/1/2019 2:21:50 PM 

City/State/Zip: Lancaster, Pennsylvania 17603 

Company Complaining About: +1 (281) 532-8743 


Description 

Threat of legal proceedings ... my guess it is about taxes. Shut them down! 




Ticket: # 3226420 - Recorded message about credit card interest 

Date: 5/1/2019 2:23:03 PM 

City/State/Zip: Cinnaminson, New Jersey 08077 


Description 

A recorded message claiming to be from "card member services" and mentioning that I can lower my 
interest rates. The voice directed me to press one to be connected with a live operator. 




Ticket: # 3226431 - Unwanted call/spam 

Date: 5/1/2019 2:24:52 PM 

City/State/Zip: Oklahoma City, Oklahoma 73163 

Company Complaining About: Socialsecurity 


Description 

I received 6. Calls from a number claiming to the thesocial security officealerting me that my sis 
number has been compromised. There were messages left on my phone requesting a call back to 
same number. 315-907-1440. 




Ticket: # 3226436 - scam phone call 
Date: 5/1/2019 2:25:55 PM 
City/State/Zip: Bloomington, Minnesota 55420 

Company Complaining About: Toll Free 


Description 

I received a scam call with a recorded message from a toll-free number that said my "computer 
protection package" would be auto-renewed and that my bank account would be debited $299. They 
said I needed to call the number back to cancel the service and be reimbursed. 




Ticket: # 3226442 - spoofed call 

Date: 5/1/2019 2:26:56 PM 

City/State/Zip: Newark, Illinois 60541 

Company Complaining About: Energy Professionals 


Description 

energy professionals of Clearwater florida called me using a spoofed number of someone i know here 
in illinois. they are illegally using someones personally number for robocalls. 




Ticket: # 3226455 - Telemarketers 

Date: 5/1/2019 2:29:50 PM 

City/State/Zip: Lancaster, Pennsylvania 17603 


Description 

I LOVE this one. For erectile dysfunction. (I'm a single woman.) Smack my head. 




Ticket: # 3226486 - Unwanted call 
Date: 5/1/2019 2:34:28 PM 
City/State/Zip: Houston, Texas 77042 

Company Complaining About: Vericlaim Tax S 


Description 

Every day, I am called on my work number by the following number: 832 626-2543, from Vericlaim 
Tax S, sometimes multiple times per day. They have the same robocall wanting to buy properties. 




Ticket: # 3226491 - Robocall to my cellphone 
Date: 5/1/2019 2:35:24 PM 
City/State/Zip: Tucson, Arizona 85752 

Company Complaining About: Using Google Screening Service 


Description 

11:25AM 5/1/2019 Robocall for medical plan to my cellphone 
I want you to issue a fine & shut them down 




Ticket: # 3226492 - Scam calls 
Date: 5/1/2019 2:35:28 PM 
City/State/Zip: Lancaster, Pennsylvania 17603 
Company Complaining About: Business On Center??? 


Description 

Jennifer REALLY wants to give me money. I want you to make her stop calling me. 




Ticket: # 3226508 - Reporting Unwanted Robocall 
Date: 5/1/2019 2:40:08 PM 
City/State/Zip: Brooklyn, New York 11226 


Description 

Reporting Unwanted Robocall 




Ticket: # 3226560 - Telemarket cursing at me. 

Date: 5/1/2019 2:50:35 PM 

City/State/Zip: Belle Mead, New Jersey 08502 

Company Complaining About: Elizabeth Nj 


Description 

First call was a message, then I hit talk to rep. He said he could get me a cheaper credit card rate, 

I asked what card, he said 3 different ones that I could have, I told him to take me off his phone list, 
then he the Telemarketer stared cursing at me. He said 10 different curses without stopping in 5 
seconds. 




Ticket: # 3226571 - fraudulent robocall scam 

Date: 5/1/2019 2:51:20 PM 

City/State/Zip: Santa Cruz, California 95065 


Description 

"we are calling to refund your money as the company has been ordered to close down. Please call 
our toll free number 888 591 -9008 to get your refund. Repeating again 888 591 -9008 " 




Ticket: # 3226581 - Unwanted Phone Calls 
Date: 5/1/2019 2:54:04 PM 
City/State/Zip: Ponder, Texas 76259 


Description 

244 Saratoga Drive 




Ticket: # 3226584 - unwanted calls 

Date: 5/1/2019 2:54:32 PM 

City/State/Zip: Howard Beach, New York 11414 

Company Complaining About: Async 


Description 

Even though I am on the do not call list, everyday I get a call from a company called async regarding 
credit calls. One of their numbers is 718 845 1873. Can you please help me. 




Ticket: # 3226588 - unwanted calls 

Date: 5/1/2019 2:56:05 PM 

City/State/Zip: Howard Beach, New York 11414 

Company Complaining About: Async 


Description 

Even though I am on the do not call list, everyday I get a call from a company called async regarding 
credit calls. One of their numbers is 718 845 1873. Can you please help me. 




Ticket: # 3226589 - robocall received 

Date: 5/1/2019 2:56:15 PM 

City/State/Zip: Kissimmee, Florida 34746 

Company Complaining About: Excessstudentloans.com 


Description 

I received a robo call about student loans 




Ticket: # 3226607 - unwanted 'spoofing' caller id sales calls 
Date: 5/1/2019 2:58:48 PM 
City/State/Zip: Indpis, Indiana 46227-5049 

Company Complaining About: Sweat, Teresa 


Description 

In the past week we have been inundated with these types of calls...each seemingly from a different 
private number and each with the same message about buying health insurance. Each time we are 
instructed to either press"#" to connect with an operator, or to press "*" to stop receiving the calls. We 
do Not press either- and merely hang up. Each time I list the call with both our telephone's call block 
And our phone provider's "Call Block". We are also registered on all "Do Not Call" lists. 




Ticket: # 3226608 - Unwanted Calls 
Date: 5/1/2019 2:59:00 PM 
City/State/Zip: Galveston, Texas 77550-6025 


Description 

Robocall alleging warrants for arrest with a request to callback. Ph No: 315-907-1254 




Ticket: # 3226612 - Calls/Emails 
Date: 5/1/2019 3:00:09 PM 
City/State/Zip: Tolleson, Arizona 85353 


Description 

I am getting phone calls and text messages from people trying to buy my property. Not only am I 
getting them, but my family members are being contacted about my property as well. I've removed all 
of their information from all 3 credit bureaus, I've contacted the Clerks office and County recorders 
office. I'm not sure where to go from here, but these calls have got to stop. They are harassing me 
and my family. 




Ticket: # 3226616 - unwanted call on business cell phone 
Date: 5/1/2019 3:01:00 PM 
City/State/Zip: Madison, Wisconsin 53711 

Company Complaining About: (none) 


Description 

threatening robocall with voice mail; transcription below: 

“This matter goes to Federal claims court house or before you get arrested kindly call us back on our 
number as soon as possible the number to reach us is let me repeat the number 

hope to hear from you soon before the charges are pressed against you thank you...” 






Ticket: # 3226627 - Unwanted call 
Date: 5/1/2019 3:04:06 PM 
City/State/Zip: Cocoa, Florida 32926 

Company Complaining About: No Name Given 


Description 

I received a call from 202-873-2578 where they said I had a software maintenance renewal pending 
for $299 and if I had any questions to call 202-873-2578. I called and the person answering could not 
tell me who the company was, when I first subscribed or anything other than it was for computer 
maintenance and they were a Microsoft related company. 




Ticket: # 3226718 - spam phone call 
Date: 5/1/2019 3:33:19 PM 
City/State/Zip: Pomona, California 91767 


Description 

I just received this spam phone call. The prerecorded message said, "This is the Social Security 
Administration, we are calling you to inform you that we just suspended your account." I don't get 
SSI, so it's concerning that this call is being made. 




Ticket: # 3226719 - unwanted calls to mobile number with message in foreign 
language 

Date: 5/1/2019 3:33:28 PM 
City/State/Zip: Gainesville, Florida 32606 

Company Complaining About: No Name Message Was In Foreign Language 


Description 

on 5/1/19 at 1:02 p.m. while my mobile phone was turned off, a message in a foreign language was 
left on my voice mail. The message sounded the same as the ones left previously, from a different 
phone number. 




Ticket: # 3226722 - Unwanted Call 
Date: 5/1/2019 3:33:56 PM 
City/State/Zip: Severna Park, Maryland 21146 

Company Complaining About: 800 Service 


Description 

Did not answer and left on voicemail - "We will no longer be able to provide any services on your 
computer. You can call us to reclaim your refund at 1 -88-892-3985." To fix this problem require the 
telecoms to develop and implement a process by a target date or face significant penalties. In the 
meantime, they should provide their customers with unlimited, free call blocking. They have no 
incentive to correct this problem otherwise. 




Ticket: # 3226730 - Expired Car Warranty 
Date: 5/1/2019 3:36:28 PM 
City/State/Zip: Brooklyn, New York 11211 


Description 

Claims the warranty on my car is expired. I don't own a car. Refuses to take me off call lists. 




Ticket: # 3226750 - IRS scam call 
Date: 5/1/2019 3:41:21 PM 
City/State/Zip: Marion, Arkansas 72364 

Company Complaining About: Alpine, Ca 


Description 

Recieved a fake IRS call from 1-619-369-7209 instructing me to call back that same number because 
they were going to suspend my tax id number, garnish my wadges and seize my bank account. 




Ticket: # 3226774 - Multiple spam calls trying to get my social security info 
Date: 5/1/2019 3:46:21 PM 
City/State/Zip: Lakewood, California 90713 


Description 

I have received three phone calls from different numbers over the course of today, the voicemail is 
follows for all: “We just suspend your social security number because we found some suspicious 
activity”. I can easily see how older citizens would fall for this and it’s so annoying. 




Ticket: # 3226780 - spam telephone call 

Date: 5/1/2019 3:46:51 PM 

City/State/Zip: New Haven, Connecticut 06515 

Company Complaining About: Cardmember Services 


Description 

I got a spam telephone call from Cardmember Services from 203-214-8146. Also got a spam call 
from 203-235-6285 




Ticket: # 3226787 - SPAM Robo Call 
Date: 5/1/2019 3:47:58 PM 
City/State/Zip: Cedar Park, Texas 78613 


Description 

I'm on do not call list but still receive spam robo call. For this one, they immediately send to voicemail 
on first ring, then leave spam voicemail. 




Ticket: # 3226791 - Fraud Robo Calls 
Date: 5/1/2019 3:49:34 PM 
City/State/Zip: Littleton, Colorado 80128 


Description 

Threatening legal action if I don’t return the call 




Ticket: # 3226794 - Getting the same automated call every few days. 
Date: 5/1/2019 3:50:02 PM 
City/State/Zip: Miami, Florida 33179 


Description 

I'm currently getting called from a number that is my area code (813). Each time it's a different 
number. 




Ticket: # 3226806 - Repeated calls 
Date: 5/1/2019 3:52:34 PM 
City/State/Zip: Fort Worth, Texas 76111 


Description 

Six calls today from this number and five calls yesterday. Please issue a fine to them for harassing 
me. 




Ticket: # 3226808 - Scam 
Date: 5/1/2019 3:52:44 PM 
City/State/Zip: Salem, Oregon 97317 

Company Complaining About: San Antonio Tx 


Description 

Received a call claiming to be from SSA that his social security had been compromised. ***CTR98- 
phone*** 




Ticket: # 3226814 - Amazon Account Hack Scam 

Date: 5/1/2019 3:53:40 PM 

City/State/Zip: Georgetown, Kentucky 40324 

Company Complaining About: Amazon Security 


Description 

Phone Call from automated service from 747-282-2035 saying that my Amazon was hacked. 

I called back and actual person answered as "Amazon Security". Then hung up on me. I called back 
several times and got them to answer again but they hung up again. 




Ticket: # 3226839 - Social security administration scam 
Date: 5/1/2019 3:56:31 PM 
City/State/Zip: San Jose, California 95125 
Company Complaining About: Social Security Administration 


Description 

An automated message from 719 249 2655 claiming to be the social security administration 
investigating me . Multiple attempts were made on my part to gain information without divulging my 
personal information. After my doubt or refusal to share information was apparent they immediately 
hung up . The call centre operators had North Indian accents. After my third attempt to call the 
number would no longer work. It is my belief that the people on the line were attempting to gain my 
personal information. 




Ticket: # 3226840 - Phone complaint 
Date: 5/1/2019 3:56:38 PM 
City/State/Zip: Dallas, Georgia 30157 


Description 

Being called multiple times daily by this number. Requested to be removed and still calling. 




Ticket: # 3226853 - Robo-Calls 

Date: 5/1/2019 3:59:48 PM 

City/State/Zip: Portsmouth, New Hampshire 03801 


Description 

I got a robo-call & they left a voicemail saying that "Hello we are calling from your insurance provider, 
Harvard Pilgrim Health insurance & they wanted to share information about benefits that would help 
my well being. ***CTR400-phone*** 




Ticket: # 3226862 - Scam phone call claiming to be from Social Security Administration 
Date: 5/1/2019 4:01:34 PM 
City/State/Zip: Encinitas, California 92024 

Company Complaining About: None Given 


Description 

At 12:50pm PDT 5/1 I received a robo-call claiming to be from the SSA and that my Social Security 
Number (SSN) had been cancelled due to suspicious activity. I hung up. I am sure it was going to ask 
me to confirm my SSN and other personal information in an attempt to gather data for ID theft. Please 
try to find these scammers. 




Ticket: # 3226872 - Caller claiming to be a police officer with the Social Security 

Administration 

Date: 5/1/2019 4:04:23 PM 

City/State/Zip: Greenville, South Carolina 29607 

Company Complaining About: Social Security Administration 


Description 

I received an automated call from 9142978075 claiming to be the Social Security Administration to 
report that there have been criminal charges brought against my social security number 




Ticket: # 3226900 - unwanted call 

Date: 5/1/2019 4:12:08 PM 

City/State/Zip: Cross Lanes, West Virginia 25313 

Company Complaining About: Clydes Hamilton 


Description 

Called April 30, 2019 and again today May 1,2019. A recording of a lady talking in what sounds like 
Chinese. Can't tell what she is saying, so I just hung up. Sounds like a fraudulent call to me. Don't 
respond when I say something. 




Ticket: # 3226908 - Viser Mastercard Cardholder Services Spam Call 

Date: 5/1/2019 4:13:51 PM 

City/State/Zip: Norwood, Massachusetts 02062 

Company Complaining About: Visa Mastercard Cardholder Services 


Description 

I wanted to report a spam call. I'm on the do not call registry and should not be receiving them. 




Ticket: # 3226917 - Continued SPAM and RoBo calls - 4.29.19.WDC 

Date: 5/1/2019 4:15:42 PM 

City/State/Zip: Washington, District Of Columbia 20011 

Company Complaining About: Not Known - Some Chinese Woman's Recorded Voice 


Description 

Please catch and stop these scammers. 




Ticket: # 3226949 - Spam / fraudulent call 

Date: 5/1/2019 4:22:05 PM 

City/State/Zip: Canoga Park, California 91304 

Company Complaining About: Department Of Social Security 


Description 

I received two highly suspicious calls and voicemails today from the "Department of Social Security" 
saying that my SSN has been "suspended" because of "suspicious activity." I did not take the calls, 
no respond - but clearly seems to be a call meant to duper consumers into inadvertently sharing their 
SSNs. 




Ticket: # 3226970 - social security number 
Date: 5/1/2019 4:28:05 PM 
City/State/Zip: Villa Grove, Colorado 81155 


Description 

Call telling my social security number is being used and they will begin legal proceedings against me. 




Ticket: # 3226982 - SSN Scam and Number Spoofing 
Date: 5/1/2019 4:31:06 PM 
City/State/Zip: Temecula, California 92592 


Description 

Voice was robotic and was attempting to inform me that my SSN had been suspended due to 
suspicious illegal activity. It said to press 1 to speak with federal officer and then it hung it. I did not 
get a chance to go further and gather additional details. 




Ticket: # 3226986 - Unwanted calls 
Date: 5/1/2019 4:32:14 PM 
City/State/Zip: Reed City, Michigan 49677 


Description 

Receiving unwanted calls. 

Doesn’t know what the calls are about. 

The calls state they are from Unavailable or Unknown Numbers. 




Ticket: # 3226988 - ANNOYING UNWANTED ROBOCALL 

Date: 5/1/2019 4:32:22 PM 

City/State/Zip: Bridgewater, New Jersey 08807 

Company Complaining About: Visa Card Services 


Description 

ANNOYING UNWANTED ROBOCALL (pre-recorded message). See Cablevision VOIP call log 
information that follows. 

Call Date and Time: 05/01/2019 03:19 PM 

Call Type: Inbound 

Caller ID: CHASE CARD SVCS 

Calling Number: (800) 945-2000 

Call Location: Toll Free 

THIS CALL VIOLATED THE “DO NOT CALL” RULES FOR OUR PERSONAL/RESIDENTIAL 
PHONE NUMBER. I pressed “1” to speak with a representative and the rep indicated he was from 
VISA CARD SERVICES. The rep had a strong Indian accent and there was what seemed to be a lot 
of “call center” noise in the background. The company name he said he worked for didn’t match the 
Caller ID and I don’t have a credit card from Chase bank, so I told him that I knew the call was a 
SCAM, that the call was spoofing another company’s number and to NOT CALL AGAIN. The rep 
immediately became upset and wanted to argue with me, so I hung up. PLEASE BLOCK THIS 
SLEAZY CALLING TEAM. 




Ticket: # 3227008 - Unwanted Calls 
Date: 5/1/2019 4:39:10 PM 
City/State/Zip: Saint Louis, Missouri 63146 


Description 

She is receiving robocalls about her firewall being turned off. They leave messages.They are Network 
Support Line and called from 850-316-8212. She has not called the number back. ***CTR381 - 
Phone*** 




Ticket: # 3227014 - Robocalls to mobile number 
Date: 5/1/2019 4:42:25 PM 
City/State/Zip: Bixby, Oklahoma 74008 


Description 

I have been pestered with unwanted robocalls from many different 405-343- numbers that leave the 
same voice mail about the "window of opportunity closing" and to "press 1 to hear more information." 




Ticket: # 3227023 - Visa scam 

Date: 5/1/2019 4:45:46 PM 

City/State/Zip: Portland, Oregon 97221 

Company Complaining About: Visa Cardholder Services 


Description 

I received a call from Visa MasterCard congratulating me for my perfect payment history. I have never 
had a credit card, nor would I know anyone in Alabama where the call was placed. There was no "do 
not call" option, just the option to talk to a "specialist". 




Ticket: # 3227079 - Unwanted Spam call 
Date: 5/1/2019 5:01:51 PM 
City/State/Zip: Peoria, Arizona 85345 

Company Complaining About: None Listed 


Description 

On May 1,2019 at 12:26 p.m., I received a call and subsequent voice mail indicating that "ignoring 
this will be an intentional second attempt to avoid federal law. For any further information, 
immediately speak to our federal agent call back number, (716) 379-6273." Upon calling that number 
it is disconnected. My number is on the Do Not Call list, and regardless, it appears this is some kind 
of scam. 




Ticket: # 3227109 - Unwanted call 
Date: 5/1/2019 5:10:18 PM 
City/State/Zip: Nashville, Tennessee 37209 


Description 

I am on DO NOT CALL list. 




Ticket: # 3227114 - Harrasment calls 
Date: 5/1/2019 5:11:23 PM 
City/State/Zip: Knoxville, Tennessee 37923 

Company Complaining About: Dealer Processing 


Description 

On the do-not-call list and repeatedly asked them to remove me and stop calling, 
day on average. 


Multiple calls per 




Ticket: # 3227123 - Unwanted phone call 
Date: 5/1/2019 5:12:54 PM 
City/State/Zip: Cocoa, Florida 32926 

Company Complaining About: Not Available 


Description 

Message: "Our toll free number is 1 202 873 2578. I repeat. Our toll free number is 1 202 873 2578." 
That is all the message said. And 202 area code is not a toll free number. This kind of use of 
marketing or bill collecting or scamming needs to be stopped because some poor souls will believe 
this stuff. 




Ticket: # 3227124 - Robo call 
Date: 5/1/2019 5:12:57 PM 
City/State/Zip: Sherwood, Arkansas 72120 


Description 

Credit card lower interest rate scam. 




Ticket: # 3227127 - RoboCall, Social Security Fraud 

Date: 5/1/2019 5:13:38 PM 

City/State/Zip: Fairview, Pennsylvania 16415 


Description 

Received call from 469 327 6764 two days running claiming an an action has been filed with the 
social security administration. They gave a hotline number of 469 327 6764. 




Ticket: # 3227135 - Robo call 
Date: 5/1/2019 5:16:15 PM 
City/State/Zip: Sherwood, Arkansas 72120 


Description 

Unwanted robot call. 




Ticket: # 3227140 - Fake Microsoft Tech support agent 
Date: 5/1/2019 5:17:43 PM 
City/State/Zip: Niantic, Connecticut 06357 

Company Complaining About: Claimed To Be From Microsoft Tech Support 


Description 

4/29/2019 

Noticed 4 missed calls yesterday from 850-316-8212 (Pensacola, FL) starting at 4:09PM EST each 
with a voicemail left, warning me to call back in regards to a network security breach. I called back 
asking to be removed from their calling list and the lady hung up on me mid-sentence. I called back 
and was able to completely tell her to remove me from her calling list which she agreed to do. Lo and 
behold get a 5th call from them at 6:38PM that leaves another voicemail, same message as above. I 
blocked the number but again get ANOTFIER 4 calls from them today (5/1/2019) in my log of blocked 
calls received (no voicemail as they're blocked). These are people claiming to be Microsoft tech 
support agents that need to remotely access my PC. These calls are getting out of hand and I get 
several each month but never to this degree where I get 4 calls per day, this is absolute harassment. 




Ticket: # 3227147 - Robot call 
Date: 5/1/2019 5:19:21 PM 
City/State/Zip: Sherwood, Arkansas 72120 


Description 

Credit card interest scam 




Ticket: # 3227172 - threat re: social security being "suspended" 
Date: 5/1/2019 5:28:37 PM 
City/State/Zip: Burlington, Vermont 05408 

Company Complaining About: Name 


Description 

call from 410-600-1127 - did not pick up - message said that my social security number was in danger 
of being "suspended" - they said I needed to call a "federal agent" immediately at the above number 
this needs to be stopped!! 




Ticket: # 3227177 - Social Security Administration SCAM 
Date: 5/1/2019 5:31:02 PM 
City/State/Zip: Omaha, Nebraska 68136 
Company Complaining About: Social Secuirty Administration 


Description 

Over the past two days, I have received multiple voice messages of a robocall purporting to be the 
social security administration. The message is attached. 




Ticket: # 3227183 - Unwanted property purchase call 
Date: 5/1/2019 5:32:59 PM 
City/State/Zip: Kirkland, Washington 98033 


Description 

Received an unsolicited call asking if I had property for sale. I’d love it if such people a) couldn’t easily 
get my number and b) were fined/prosecuted for this behavior. 




Ticket: # 3227186 - Redline processing group 
Date: 5/1/2019 5:34:21 PM 
City/State/Zip: Orient, Ohio 43146 

Company Complaining About: Clinton,md 


Description 

Call with recording claiming to be collecting information about several allegations and threatening 
that all Rights will be forfeited if call is not returned and subject will be reported as a repeat offender. 




Ticket: # 3227190 - unwanted robocalls to a mobile phone on the do not call registry 
Date: 5/1/2019 5:36:01 PM 
City/State/Zip: Rocklin, California 95765 


Description 

I receive at least once a day Monday through Friday an unsolicited robocall from "the alert system 
with Visa Mastercard account services" that uses a hacked (916) 949-xxxx number without caller ID. 
Please investigate this; violation of the do not call registry and hacking of the caller ID system. 




Ticket: # 3227216 - Social security scam 
Date: 5/1/2019 5:49:54 PM 
City/State/Zip: Tyler, Texas 75703 
Company Complaining About: Just Farmington,il 


Description 

phone call twice today - I was told to call back #1 309-228-4875 




Ticket: # 3227226 - Card Holder Services 

Date: 5/1/2019 5:51:49 PM 

City/State/Zip: Acton, Massachusetts 01720 

Company Complaining About: Card Holder Services 


Description 

Recorded message from Rachel from Card Holder Services. I pressed 1 and spoke to a man. I told 
him that I pay no interest on my cards, and eventually, he hung up. Caller ID: RUGGED BEAR 1- 
978-263-4982 » Please put Rachel out of business for good. 




Ticket: # 3227250 - Predatory call from retire2019.com 

Date: 5/1/2019 6:00:58 PM 

City/State/Zip: Jefferson City, Missouri 65101 


Description 

A recording left on my voicemail is of an old lady's frail voice talking about how she was able to fully 
retire by working online. This is obviously preying on older adults. 




Ticket: # 3227262 - Scam phone calls 
Date: 5/1/2019 6:02:28 PM 
City/State/Zip: Topeka, Kansas 66604 


Description 

A phone call left a voice mail saying there are legal enforcement against me and my social security 
number. 




Ticket: # 3227271 - Unwanted Calls 
Date: 5/1/2019 6:07:32 PM 
City/State/Zip: San Antonio, Texas 78209 


Description 

I receive at least 10-15 unwanted calls a day. Many get blocked by my phone company (AT&T) but 
many still get through. This is ridiculous and your agency should do something about it. 




Ticket: # 3227288 - unwanted calls 
Date: 5/1/2019 6:17:32 PM 
City/State/Zip: Atwater, Ohio 44201 

Company Complaining About: 8009452000 


Description 

This is card services that calls several times a day. This caller is running various scams also, energy. 
Medicare, back brace, wcf, children leukemia scams. 

Today again, impersonating Chase Bank. Caller ID 800-945-2000. 




Ticket: # 3227297 - unwanted calls 
Date: 5/1/2019 6:21:45 PM 
City/State/Zip: Atwater, Ohio 44201 

Company Complaining About: 3303257890 


Description 

This is card services that calls several times a day. This caller is running various scams also, energy. 
Medicare, back brace, wcf, children leukemia scams. 




Ticket: # 3227306 - Robocalls from 888-848-7535 
Date: 5/1/2019 6:24:02 PM 
City/State/Zip: Fairview, Texas 75069 

Company Complaining About: Toll Free Call 


Description 

I have received 11 calls from this robocaller (888-848-7535) in the last 10 days. I do not pick up the 
phone, but the caller leaves what sounds like an auto-generated "goodbye" voicemail each time, after 
5 seconds of silence. This is on my land-line phone, not cell phone, so I have no way to block them. 




Ticket: # 3227310 - Telemarketer Calls 

Date: 5/1/2019 6:25:03 PM 

City/State/Zip: Frankfort, Kentucky 40601 

Company Complaining About: Credit Card Assistance Network 


Description 

Robocall claimed they had sent me physical mail, which I don't recall getting, also greatly 
exaggerated my credit card balance. 




Ticket: # 3227316 - unwanted calls 
Date: 5/1/2019 6:26:10 PM 
City/State/Zip: Atwater, Ohio 44201 

Company Complaining About: 800 Service 


Description 

This is card services that calls several times a day. This caller is running various scams also, energy. 
Medicare, back brace, wcf, children leukemia scams. 




Ticket: # 3227341 - Robocall for false refund 
Date: 5/1/2019 6:34:31 PM 
City/State/Zip: Hilo, Hawaii 96720 


Description 

We received a robocall message that we qualified for a refund but it had gotten cancelled, and to call 
the number below or press 1 for more information, or to receive the refund (it was not very clear on 
the answering machine). I could not identify the originating number, but most numbers have been 
spoofed anyway. 

020-268-8654 




Ticket: # 3227343 - Scammer phone call 
Date: 5/1/2019 6:35:37 PM 
City/State/Zip: Ames, Iowa 50010 

Company Complaining About: Social Security Administration 


Description 

Was called from 972-994-6705 with a message that the Social Security Administration had flagged 
my SSN and I needed to call them back. So I called them back and was verbally abused by a bunch 
of Indian guys. 




Ticket: # 3227365 - Recorded call about my social security number 
Date: 5/1/2019 6:48:53 PM 
City/State/Zip: Foresthill, California 95631 

Company Complaining About: Legal Department Of Social Security 


Description 

Said it was the legal department from social security. That my number had been suspended, and to 
press one before I get arrested. I hung up 




Ticket: # 3227374 - unwanted calls to my cellphone number 
Date: 5/1/2019 6:52:35 PM 
City/State/Zip: Kihei, Hawaii 96753 

Company Complaining About: None 


Description 

I am on do not call registry. I am still receiving unwanted calls. 




Ticket: # 3227388 - Unwanted Call 
Date: 5/1/2019 6:55:40 PM 
City/State/Zip: Dallas, Oregon 97338 


Description 

Caller states they are attempting to collect a debt from another person. I have advised them I am not 
that person and requested they stop calling. Though I have blocked the number, they continue to 
leave voice messages and are clogging my voicemail. 




Ticket: # 3227394 - unknown caller 
Date: 5/1/2019 6:57:26 PM 
City/State/Zip: Bloomington, Minnesota 55431 

Company Complaining About: Not Available 


Description 

message left on our machine I felt was threatening. I tried to call and look up the number on reverse 
directory but got nothing, maybe you can find out who they were. I don't think it was legit. 




Ticket: # 3227395 - non stop scam calls pretending to be Social Security 

Administration 

Date: 5/1/2019 6:57:49 PM 

City/State/Zip: Los Angeles, California 90025 

Company Complaining About: Social Security Administration 


Description 

calls pretending to be Social Security 




Ticket: # 3227404 - Scam company 
Date: 5/1/2019 7:00:45 PM 
City/State/Zip: Davenport, Iowa 52803 

Company Complaining About: "cardmember Servics" 


Description 

Caller was spoofing the number of a local business (Sundog Kafe, 563-499-2364). Robocall claiming 
to be a debt consolidation/ rate reduction associated with my Visa/ MC. Call rep stated that the 
business was "Cardmember Services" in Ohio (spoofed number is in Iowa) and gave a call back 
number of 567-255-0010. I requested they remove me from their call lists; rep refused to 
acknowledge this request. Heavily accented (Indian) and seemed completely unfamiliar with the term 
"FCC", so I'm guessing the actual source is outside the US. 




Ticket: # 3227415 - Unwanted scam calls 

Date: 5/1/2019 7:14:25 PM 

City/State/Zip: Norwood, North Carolina 28128 

Company Complaining About: Helvey And Associates 


Description 

Caller claims to be a debt collector with Duke energy and says we owe $50.00 and to provide our 
credit card number. We do not owe this. The caller claimed to be Helvey and Associates. 




Ticket: # 3227418 - robocaller 

Date: 5/1/2019 7:17:53 PM 

City/State/Zip: Long Beach, California 90805 


Description 

This is the infamous utility rates exemption scam that calls several times a week using different 
spoofed numbers. It's a partial message about applying for a utility rates exemption. Press 1 to apply, 
press 9 to be removed. 




Ticket: # 3227425 - SSN Suspension Spam Call 
Date: 5/1/2019 7:21:12 PM 
City/State/Zip: Poway, California 92064 

Company Complaining About: Department Of Social Security Administration 


Description 

I have received 4 calls today from 888-815-0057 claiming that my social security number has been 
suspended due to fraudulent activity. 




Ticket: # 3227467 - Fake Social Security Administration Call 

Date: 5/1/2019 7:50:54 PM 

City/State/Zip: Lake Forest, California 92630 

Company Complaining About: No Name Displayed 


Description 

Fake/fraudulent call claiming to be the Social Security Administration and containing false information 
stating my Social Security number has been suspended. My number is listed on the Do Not Call 
registry list. 




Ticket: # 3227470 - Unwanted Recurring Phone Calls 

Date: 5/1/2019 7:53:03 PM 

City/State/Zip: Altoona, Pennsylvania 16602 

Company Complaining About: Spam U.s. Call 


Description 

I got another call from a company saying I am approved for a loan up to $15,000. they ask me to 
776-869-0953 to get the loan!!!!! 





Ticket: # 3227478 - Unwanted recurring calls 

Date: 5/1/2019 7:58:45 PM 

City/State/Zip: Altoona, Pennsylvania 16602 

Company Complaining About: Spam? U.s. Cell 


Description 

I got another call from a company saying I can get a $15,000 loan??? 




Ticket: # 3227479 - unwanted call 
Date: 5/1/2019 8:00:21 PM 
City/State/Zip: Grandview, Missouri 64030 

Company Complaining About: Dhl 


Description 

I have received multiple unwanted calls from Chinese speaking recorded people 




Ticket: # 3227485 - unwanted calls 

Date: 5/1/2019 8:03:24 PM 

City/State/Zip: Grandview, Missouri 64030-1522 

Company Complaining About: Dhl 


Description 

receiving multiple calls from Chinese speaking people on recorded messages, state company calling 
is DHL 




Ticket: # 3227559 - robocall telemarketing 
Date: 5/1/2019 8:54:55 PM 
City/State/Zip: Gilbert, Arizona 85296 

Company Complaining About: None 


Description 

I have received telemarketing calls from a company called "1800 Fair Offer". The company uses 
several different names. They are calling my cellphone which has been on the DNC list for over 90 
days. They need to be fined and stopped from violating the TCPA 




Ticket: # 3227584 - Vishing Robocall 
Date: 5/1/2019 9:17:43 PM 
City/State/Zip: Elkridge, Maryland 21075 

Company Complaining About: Department Of Social Security Administration 


Description 

On May 1,2019 at 6:33 PM, I received a call from 800-974-1248. There was a computer generated 
voice stating they were from the Department of Social Security Administration and that my Social 
Security Number was suspended due to suspicious activity. The message said to press '1' to get 
more information. This message was on my mobile phone voicemail. 




Ticket: # 3227590 - Unwanted Robocall 
Date: 5/1/2019 9:25:32 PM 
City/State/Zip: Ellicott City, Maryland 21042 
Company Complaining About: Cockeysville, Maryland 


Description 





Ticket: # 3227595 - Unwanted calls 
Date: 5/1/2019 9:28:01 PM 
City/State/Zip: Oakland, Tennessee 38060 


Description 

I am receiving up to 8 unwanted calls per day. Some leave robo-messages and some come with a 
warning that says: AT&T Alert: Fraud Risk. 




Ticket: # 3227598 - Scam call 
Date: 5/1/2019 9:30:24 PM 
City/State/Zip: Mansfield, Ohio 44907 

Company Complaining About: Not Provided 


Description 

Received a recorded call threatening to lock my computer if I did not supply name, passwords, and 
financial information. Would like these calls to stop. 




Ticket: # 3227601 - Unwanted calls 
Date: 5/1/2019 9:34:16 PM 
City/State/Zip: Oakland, Tennessee 38060 


Description 

I am receiving multiple unwanted calls every day, multiple times per day. 




Ticket: # 3227605 - Robocalls 
Date: 5/1/2019 9:37:27 PM 
City/State/Zip: Boerne, Texas 78006 


Description 

Please stop the robocalls, a waste of my time and money, it's disgusting. 




Ticket: # 3227607 - 4am Spam Call 
Date: 5/1/2019 9:38:40 PM 
City/State/Zip: Springfield, Missouri 65810 

Company Complaining About: Microsoft 


Description 

I received a spam call on the home phone at 4am on May 1st. We've received calls form this same 
number before but not at this unreasonable time. They keep saying they detect an issue on the 
computer and want us to turn on the computer and give them the password to fix the "problem." 




Ticket: # 3227608 - Unwanted calls 
Date: 5/1/2019 9:38:53 PM 
City/State/Zip: Oakland, Tennessee 38060 

Company Complaining About: At&t Alert: Telemarketer 


Description 

I am receiving multiple unwanted calls every day, multiple times per day. 




Ticket: # 3227613 - Unwanted calls 
Date: 5/1/2019 9:42:57 PM 
City/State/Zip: Oakland, Tennessee 38060 

Company Complaining About: At&t Alert: Fraud Risk 


Description 

I am receiving multiple unwanted calls every day, multiple times per day. 




Ticket: # 3227617 - Unwanted calls 
Date: 5/1/2019 9:46:54 PM 
City/State/Zip: Oakland, Tennessee 38060 


Description 

I am receiving multiple unwanted calls every day, multiple times per day. 




Ticket: # 3227623 - Unwanted calls 
Date: 5/1/2019 9:51:16 PM 
City/State/Zip: Oakland, Tennessee 38060 

Company Complaining About: Kansas City, Ks 


Description 

I am receiving multiple unwanted calls every day, multiple times per day. 




Ticket: # 3227627 - Unwanted calls 
Date: 5/1/2019 9:54:17 PM 
City/State/Zip: Oakland, Tennessee 38060 

Company Complaining About: Malvern, Ar 


Description 

I am receiving multiple unwanted calls every day, multiple times per day. 




Ticket: # 3227633 - Unwanted calls 
Date: 5/1/2019 9:58:57 PM 
City/State/Zip: Oakland, Tennessee 38060 

Company Complaining About: At&t Alert: Spam Risk 


Description 

I am receiving multiple unwanted calls every day, multiple times per day. 




Ticket: # 3227635 - Unwanted calls 
Date: 5/1/2019 10:01:51 PM 
City/State/Zip: Oakland, Tennessee 38060 

Company Complaining About: At&t Alert: Telemarketer; Moscow, Tn 


Description 

I am receiving multiple unwanted calls every day, multiple times per day. 




Ticket: # 3227644 - Unwanted calls 
Date: 5/1/2019 10:05:24 PM 
City/State/Zip: Oakland, Tennessee 38060 

Company Complaining About: United States 


Description 

I am receiving multiple unwanted calls every day, multiple times per day. 




Ticket: # 3227647 - Illegal Scam Call 
Date: 5/1/2019 10:06:04 PM 
City/State/Zip: Farmington, Michigan 48336 

Company Complaining About: 515-337-0138 


Description 

I've received an unwanted illegal scam phone call from a phone number and it's eating up my limited 
cell phone minutes. Can you please shut this number down? There have been over 7,000 calls by 
this number so I know I'm not the only one. 




